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Policy Concerning Online Sales to Consumers

Consumer Online Purchase Policy: Homeowners using the Internet to locate information
regarding commercial and residential building services products may discover several sites
offering a direct-to-consumer purchasing opportunity. These systems are mission critical
applications and are designed to be installed by qualified professionals.

Bell& Gossett and McDonnell & Miller have an extensive nationwide network of distributors and
wholesalers, including authorized resellers. For a complete view of Bell & Gossett and
McDonnel Miller recognized distributors, please refer to our locator at:
https://bellgossett.com/representatives/ and https://mcdonnellmiller.com/sales-service/.

Bell & Gossett and McDonnell & Miller Limited Warranty does not apply to products purchased
through the Internet or other e-commerce platforms

This policy is necessary to ensure that Bell & Gossett and McDonnell & Miller equipment is
installed properly, in compliance with applicable laws, rules and codes, in a manner that
addresses safety concerns and the proper performance of Bell & Gossett and McDonnell &
Miller equipment.
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