Installing and Uninstalling Global Logger USB Drivers in
Windows 8 32- and 64-bit Operating Systems

Installing Global Logger USB Drivers

For 32-bit Windows 8, skip to the section labeled, “Continue with Driver
Installation”. For 64-bit Windows 8, start the process here.

At the time of this writing, the Global Water USB drivers are not Microsoft
Signature Certified. If the steps below are NOT followed, then an error
message will appear during the install to Windows 8 64-bit as shown here:

@ L Update Driver Software - Global Logger 2 USB Device

Windows encountered a problem installing the driver software for your
device

Windows found driver software for your device but encountered an error while
attempting to install it.

Global Logger USB Device

The hash for the file is not present in the specified catalog file. The file is likely corrupt or
the victim of tampering.

If you know the manufacturer of your device, you can visit its website and check the
support section for driver software.
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In order to install the drivers, it is necessary to temporarily override
Windows 8 64-bit default behavior, and set Windows to bypass driver
signature checking during installation. To do that, proceed as described
below.
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Swipe along the right side of display to open Charms bar, select Settings.
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Select Change PC Settings.
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Change PC settings

Choose General. Scroll to the bottom and select Restart Now under the

Advanced Settings screen.
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Search

Share

Privacy

Devices

Ease of Access
Sync your settings
HomeGroup

Windows Update

Refresh your PC without affecting your files

If your PCisn’t running well, you can refresh it without losing your photos, music,
videos, and other personal files.

Get started

Remove everything and reinstall Windows

If you want to recycle your PC or start over completely, you can reset it to its factory
settings.

Get started

Advanced startup

Start up from a device ar disc (such as a USB drive or DVD), change Windows
startup settings, or restore Windows from a system image. This will restart your PC.

Restart now

Proceed, and when the Choose an Option screen appears, select

Troubleshoot.

Choose an option

Continue

a Exit and continue to Windows 8

Turn off your PC

© Startup Settings

Restart to change Windows options such as:
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When prompted, use the F7 key or number 7 key on the keyboard to select
“Disable driver signature enforcement”. This will be in effect until you
reboot the system again.

£ nable low-resolution video
{) Enable Safe Mode

5) Enable Safe Mode with Networking
&) trable Safe Mode with Command Prompt
Dmable dnver signature enforcement
4 Deable early launch anti-malware protection
¢ Deable automatic restart after failure

e ophions

10 YO Dperatng system

Now you will be able to install the drivers provided by GWI.
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Continue with Driver Installation

Plug the Global Water data logger device in to an unused USB port on the
computer. Open the Device Manager. (The Device Manager can be opened
in Windows 8 as described below.) Cancel any prompts that appear. The
Global Logger USB Device appears in the Other Devices section. Right
click and select Update Driver Software.

[
= Device Manager - B

File Action View Help
= | HmE e

4 2 Win8-test-Acer ~ L
- (2P Audio inputs and outputs
> E Batteries

4 8 Bluetooth
£ Bluetooth USB Module 5¢
- 1 Computer
> g Disk drives
- B Display adapters
» -} DVD/CD-ROM drives
> 9;,3 Human Interface Devices
> Cg IDE ATA/ATAPI controllers
> lfj Imaging devices
» == Keyboards
» E1] Memory technology devices
» . Mice and other pointing devices ree
- I Monitors
» ¥ Network adapters

4 |5 Other devices
|5 Global Logger 2 USE Device
el T hd
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Select Browse My Computer for Driver Software. Browse to the location of
the driver software, generally the D: drive; although, the drivers can be
located on the local computer, on a network, or on a removable storage
device such as a flash drive.
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File Action View Help
e @ E HE 8 R &%S

I = Disk drives
[> -_-l=.I Display adapters
b i) DVD/CD-ROM drives
> % Human Interface Devices
I» Cgi IDE ATA/ATAPI controllers
> ﬁ Imaging devices
|» == Keyboards
I» EJ] Memaory technology devices
I> . J# Mice and other pointing devices
i W Monitors
3 E Network adapters
4 E} Other devices
[[£5: Global Logger 2 USB Deyicel
» W Portable Davices | Update Driver Software..
I» @ Print queues Disable
B> Processors Uninstall
[ @ Sound, video and game coni
> c— Storage controllers
I M System devices Properties
I i Universal Serial Bus controllers

Scan for hardware changes

Launches the Update Driver Software Wizard for the selected device.

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
installation settings.

= Browse my computer for driver software
Locate and install driver software manually.
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Find the location and click Next
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@ L Update Driver Software - Global Logger 2 USB Device

Browse for driver software on your computer

Search for driver software in this location:

EACDROMNUSB drivers b ‘ Browse...

Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all
driver software in the same category as the device.

I Next Cancel
=] (alihrate the erreen for nen nr tonch inmit Set -

Again, open the Device Manager, find the Global Logger item in the list of
Universal Serial Bus Controllers, select it, then right-click and choose
“Update Driver Software”.
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g

Device Manager

_ ol

File Action View Help
e« | 5 E HE 8 E %S

4 ||l5) Other devices

|5 USB Serial Port
> W Portable Devices
i Eé; Print queues
> n Processors

» 5 Storage controllers

> 1A System devices

4 i Universal Serial Bus controllers
¥ Generic USB Hub
¥ Generic USB Hub

e -
> f-..;i?" Sound, video and game controllers

| a Global Logger USB De'«'icg'u|
ﬂ Intel(R) 7 Series/C216 Chij
a Intel(R) 7 Series/C216 Chi|
a Intel(R) USB 3.0 eXtensibls
i USB Composite Device
a USB Mass Storage Device
# USB Root Hub

: Update Driver Software...

Disable
Uninstall

Scan for hardware changes

Properties

# USB Root Hub
# USB Root Hub (xHCI)

-1E2D
- 1E26

Choose the option to Browse my computer for driver software, choose the

proper folder, and click Next.
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How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
installation settings.

= Browse my computer for driver software
Locate and install driver software manually.

Browse for driver software on your computer

Search for driver software in this location:

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all
driver software in the same category as the device.




Installing and Uninstalling Global Logger USB Drivers in
Windows 8 32- and 64-bit Operating Systems

You will be prompted that Windows cannot verify the publisher of the driver
software. Click Install This Driver Software Anyway. The first driver is
installed.

I
=1 Device Mananer = = vl
File
- L Update Driver Software - Global Logger 2 USB Device
‘45 Ly Windows Security n
Installing driver softw @ Windows can't verify the publisher of this driver software
|

= Don't install this driver software
You should check your manufacturer's website for updated driver software for
your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or disc.
Unsigned software from other sources may harm your computer or steal
information.

er

@ See details

LML VAL LA ——_—

L Update Driver Software - Global Logger USB Device

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Global Logger USB Device

Close

10



Installing and Uninstalling Global Logger USB Drivers in
Windows 8 32- and 64-bit Operating Systems

Now the Global Logger USB Device appears in the Universal Serial Bus
Controllers section; However, it also still appears in the Other Devices

section as USB Serial Port.

File Action View Help

&= 7 B Hml & B %8S

Device Manager

> (g Disk drives

> B Display adapters

s 4 DVD/CD-ROM drives

> QTJ Human Interface Devices

> g IDE ATASATAPI controllers

> Ef_q Imaging devices

> == Keyboards

> E1] Memory technology devices

> Il Monitors
> ¥ Network adapters
4 |5 Other devices

> . Mice and other pointing devices

> W Portable Devices

> (=4 Print gueues

> D Processors

> 3 Sound, video and game coni
> £z Storage controllers

> I System devices

|_fﬁ Global Logger 2 USB Device

Update Driver Software...
Disable
Uninstall

Scan for hardware changes

Properties

> Universal Serial Bus controllers

Launches the Update Driver Software Wizard for the selected device.

e

Select USB Serial Port in the Other Devices section, then right click.
Perform the same actions as above, select Update Driver Software, browse
to the driver location, select install anyway when the warning message
appears to allow the second half of the VCP drivers to be installed for the

Global Logger USB Device.
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=1 Device Manager - B -

File Action View Help
e F| B HE 8 %S
> zfj Imaging devices ~
» &= Keyboards
» 1] Memory technology devices
7 Mice and other pointing devices
> I Monitors
L¥ Network adapters
> W Portable Devices
4 "3 ports (COM & LPT)
[ Global Logger USB Device (COM3)|
» B== Print queues
> D Processors
> 3‘5 Sound, video and game controllers
> 45 Storage controllers
> M System devices
4 g Universal Serial Bus controllers |
® Generic USB Hub
@ Generic USB Hub
@ Global Logger USBE Device
@ Intel(R) 7 Series/C216 Chipset Family USB Enhanced Hast Controller - 1E2D
@ Intel(R) 7 Series/C216 Chipset Family USB Enhanced Host Controller - 1E26 v

Now the Global Logger USB Device appears in both the Ports and USB
Controllers sections, and it has disappeared from the Other Devices section.
In the Ports list, the Global Logger USB Device is shown in COMS3; use this
port setting when connecting to a Global Water USB Data Logger. The
drivers are now installed and ready to use.
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Recycle Bin L] —

File Action Help

Comm Status - Logging State
Discannerted
E\M | @ Direct
Global Sample
IO sy o St

1

O

Baud Rate

Port | COM1

Baud Rate  |3600

Phone Number I LI

[ Use optional Modem Initialization Commanc File:

I |

I—Pulsechannel‘\— Connect | Cancel |

10:36 AM
8/5/2013

Drive Tools BIRDHOUSE (E2) -8

e

Manage Y]
Recycle Bin Global Logger v2.1.8 - B “Q

File Action Help
’—Cumm Logger N Logger T I | P ‘“ ord Lagging

Connected Global Logger # 2 8/5/13 ‘ 30 seconds B0 sec Logging

AAA 11:03:22

Global Sample { !
ol r A Disconnect Get Sample Get History Clear Histary Sync Time Setup

1 z r 4
20,00 20,000 1850 1850 185.0 185.0
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Uninstalling Global Logger USB Drivers

If the USB drivers for the Global Logger devices have been previously
installed and are not working properly, it is possible that files have been
corrupted or that older drivers intended for 32-bit operating systems have
been installed. These corrupted or older drivers must be uninstalled before
the correct drivers can be installed.

Connect the Global Water data logger to the USB port. Open the Device
Manager. (The Device Manager can be opened in Windows 8 as described
below.) Expand the Ports (COM & LPT) section and the Universal Serial
Bus Controllers section by clicking on the right arrows to the left of the titles.

= Device Manager - = n

File Action View Help
e @ E HE & B8RS

> 3; Imaging devices ~
> == Keyboards

> E1] Memory technology devices

> Mice and other pointing devices

- B Monitars

> &¥ Network adapters

- Wl Portable Devices

"% Ports (COM & LPT)

[= Global Logger USB Device (COM3)|
> (= Print queues "
- |2 Processors b
> (%) Sound, video and game controllers |
> 47 Storage controllers
> M System devices
4 ¢ Universal Serial Bus controllers

¢ Generic USB Hub

¢ Generic USB Hub

¢ Global Logger USB Device

@ Intel(R) 7 Series/C216 Chipset Family USB Enhanced Host Controller - 1E2D

¥ Intel(R) 7 Series/C216 Chipset Family USB Enhanced Host Controller - 1E26 v

[ 8

Global Water uses a virtual com port (VCP) driver. There are two separate
drivers associated with VVCP drivers, Serial and USB. The serial driver
must be uninstalled first. In the Ports section, select the Global Logger
USB Device by clicking on it. Right click and select Uninstall.
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=) Device Manager - b
File Action View Help

=2 | T EHm 8 B &S

» == Keyboards A
» 1] Memory technology devices
» . Mice and other pointing devices
> Il Monitors
> ¥ Network adapters i
4 " ports (COM & LPT)

[=" Global Logger USB Device (COM4)!

> (=0 Print queues Update Driver Software...
> [ Processors Disable
> *“r Sound, video and game controllers Uninstall

> %5 Storage controllers
> Il System devices
4 § Universal Serial Bus controllers Properties
# Generic USB Hub
E Generic USBE Hub
a Global Logger USE Device
E Intel(R) 7 Series/C216 Chipset Family USB Enhanced Host Contraoller - 1E2D
9
9

Scan for hardware changes

Intel(R) 7 Series/C216 Chipset Family USB Enhanced Host Controller - 1TE26
Intel(R) USB 3.0 eXtensible Host Controller - 0100 (Microsoft)
a USE Composite Device

Uninstalls the driver for the selected device.

Windows provides a checkbox that allows the automatic deletion of all
driver software files. Select this checkbox and click OK.

= Device Manager - B

File Action View Help
= mE Bz @ E %S
4 31 Wing-test-Acer ~ % De
> (&) Audio inputs and outputs
o E Batteries
4 8 Bluetooth
£ Bluetooth USB Module Confirm Device Uninstall “ r
> 1 Computer
> (g Disk drives ~— Global Logger USE Device (COM4)
> B Display adapters -
> eis DVD/CD-ROM drives
> ﬂ?—", Human Interface Devices
> Cg |DE ATA/ATAPI controllers
> % Imaging devices
> == Keyboards
> 7] Memory technology devices

> JF Mice and other pointing devices Cancel n
> I Monitors
> ¥ Network adapters
4 "% ports (COM & LPT)

‘? Global Logger USB Device (COM4)
> B=8 Print queues

Waming: You are aboutto uninstall this device from your system.

Delete the driver software for this device.

Perform this same procedure to delete the Global Logger USB Device
drivers in the Universal Serial Bus Controllers section. Again, select the
checkbox and click OK.
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~ o N

= Device Manager

File Action View Help
ea= @ B BHE 8 EF&8S

> . Mice and other pointing devices
» Bl Monitors
> ¥ Network adapters
> "2 Ports (COM & LPT)
> L§§ Print gqueues
> D Processors
> () Sound, video and game controllers
» 47 Storage controllers
> M System devices
4 B Universal Serial Bus controllers

§ Generic USB Hub

# Generic USB Hub

| a Global Logger USB Dey|

Update Driver Software...
ler - 1E2D

a Intel(R) 7 Series/C216 C
Intel(R) 7 Series/C216 C
Intel(R) USB 3.0 eXtensi

USB Root Hub

USB Root Hub

Disable
Uninstall

Scan for hardware changes

Properties

ler - 1E26

¢
¢
i USB Composite Device
)
L

# USB Root Hub (xHCI) S

Uninstalls the driver for the selected device.

—

File Action View Help

&= @B Bz 8 F%S
> Mice and other pointing devices
> & Monitors
> ¥ Network adapters

> Y3 Ports (COM & LPT) n

Print queues Confirm Device Uninstall

Processars

Sound, video and game controllers

Storage controllers

System devices

Universal Serial Bus controllers

# Generic USB Hub

¥ Generic USB Hub

i Global Logger USB Device

i Intel(R) 7 Series/C216 Chipset Family US
i Intel(R) 7 Series/C216 Chipset Family US!
a Intel(R) USB 3.0 eXtensible Host Contrall
i USB Composite Device

# USB Root Hub

¥ USB Root Hub

¥ USB Root Hub (xHCI) T

Device Manager -

& ‘Dlﬁl

L

>
>
b Global Logger USB Device
>
>
4

Warning: You are aboutto uninstall this device from your system

- E

Delete the driver software for this device.

The drivers have now been successfully uninstalled.

Disconnect the USB cable from the data logger before proceeding.
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Opening Control Panel and Device Manager in
Windows 8

From the Start screen, swipe up from the bottom and tap the All Apps icon.

Test01 &
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NFL - 5-year-old cancer survivor scores
at Browns practice

i e ? ‘Games Camera
o wZE N
e _i = e o]\ 2z
Rain g z -
e . 128, )
foraive Music Video

All apps

Once at the Apps screen, scroll or swipe to the right until you see the
Windows System heading.

(?) Help and Suppert

T Dolby Demo

E Dolby Profile
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Tap or click on the Control Panel icon.

Apps

5 Docs Steps Recorder Narrator Help and Support

@ Idenity Cord Intel Calculator Sticky Notes On-Screen
= and Media Contr.

@ Live Updater

cter Map Task Manager

Scan ¥ | Recognition

McAfee Internet
Security Suite

Math Input Panel ‘Windows Journal

Cyberlink Notepad Windows Media

‘ F Command Prompt
MediaEspresso 6. B Player

Windows Easy
Transfer
Nero BackitUp WordPad

Computer Windows Easy

Transfer Reports

Nero Remote Deskiop XPS Viewer
ControlCenter

Control Panel Windows
Connection N . Power|

Dolby Demo Nero RescueAgent Snipping Tool Default Programs

Doalby Profile Sound Recorder Magpnifier File Explorer

Tap or click on the Hardware and Sound link, if shown. In the Hardware
and Sound window, click or tap Device Manager. (If the Control Panel view
Is set to small or large icons, then click or tap the Device Manager icon
directly.)

Control Panel

1 B8 » Control Panel » v o |

Adjust your computer's settings View by: Category ¥

@,

System and Security

Review your computer's status

Save backup copies of your files with File History
Find and fix problems

Network and Internet

Connect to the Internet

View network status and tasks

Choose homegroup and sharing options

Add a device
Adjust commonly used mobility settings

Programs
Uninstall a program
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User Accounts and Family Safety
% Change account type
&' Setup Family Safety for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

[EE RSN

O 9:14 AM
8/5/2013
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Hardware and Sound

«f
G)

~ 1 =5 » Control Panel » Hardware and Sound »

Control Panel Home

System and Security
Network and Internet
Hardware and Sound
Programs

User Accounts and Family
Safety

Appearance and
Personalization

Clock Language, and Region

Ease of Access

=iy

Devices and Printers
Add a device | Advanced printer setup | M
Change Windows To Go startup options

AutoPlay

Change default settings for media or devices

Sound
Adjust system volume

Power Options
Change battery settings | Change what the p
Require a password when the computer wakes
Adjust screen brightness

Display
Make text and other items larger or smaller
How to correct monitor flicker (refresh rate)

Windows Mobility Center
Adjust commonly used mobility settings

Pen and Touch
Change touch input settings

Tablet PC Settings
Calibrate the screen for pen or touch input
Choose the order of how your screen rotates

Change system sounds

Ve

Search Control Panel

ouse

% Device Manager

Play CDs or other media automatically

Manage audio devices

ower buttons do
Change when the computer sleeps

Adjust screen resolution

Set tablet buttons to perform certain tasks
Specify which hand you write with
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