Add Devige‘

e Open the AQWiFi
app and login to the

4L W
. Customer ¢ Dealer

dealer account.

dealer@bestpumpco.com

e Tap the add device
icon

< Xylem -

AqWiFi Device ID Connected

e Enter the Device ID
by tapping Tap to
Scan OR code.

Scan the QR code to

fill in the Device ID.

Tap to Scan QR code

Mr. and Mrs. Customer

Customer@email.com

e Enter the customer
name and email.

e Tap Add Device

Add Device

e A confirmation email is sent to the dealer and

customer. If the customer has not already registered,

the confirmation email will contain a temporary
password. The customer can use this to login.

e Install the AqWiFi
app on customer

4

« Customer, . Dealer

device.

e Login to the

customer@email.com

customer account.

* Accept the Terms of
Service by tapping
| agree | agree

Get more info

e The AqWiFiis now installed and can be monitored
by the dealer or customer.

ABOUT GOULDS WATER TECHNOLOGY

Goulds Water Technology, a Xylem brand, is one
of the world’s leading brands in residential and
commercial water products. The brand began in
1848 in Seneca Falls, NY, when Seabury S. Gould
purchased a pump making business. Today,
Xylem’s Goulds Water Technology brand is a
leader of residential, commercial and agricultural
products globally.

For more information on residential
water products and applications,
visit http://residential.goulds.com/

Xylem Product Cybersecurity

Xylem values your system security and the availability
of your critical services. For more information on Xylem
cybersecurity practices or to contact the cybersecurity
team please visit xylem.com/security.

AGHIFITEI

Xylem Inc.

2881 East Bayard Street Ext., Suite A
Seneca Falls, NY 13148

Phone: (866) 325-4210
www.xylem.com/goulds

xylem

Let’s Solve Water

Xylem is a registered trademark of Xylem

Inc. or one of its subsidiaries. Goulds is a
registered trademark of ITT Manufacturing
Enterprises LLC and is used under license. All
other trademarks or registered trademarks
are property of their respective owners.
AQWIFITRI R2 May 2024

AqWiFi

QUICK INSTALL

STATUS

@ouLos

GOULDS

WATER TECHNOLOGY

a xylem brand



Mount

* Mount indoors or outdoors in a location with
adequate Wi-Fi connection.

e Install the screw and wall anchor from the
mounting kit into wall structure. Hang the AqWiFi
on the screw and tighten the screw to secure.

Wire
e Turn off power to the controller and wait 5 minutes

for hazardous voltage to discharge.

® Remove 2" knockout from controller. Lower left
side is recommended.

e Install 2" NPT cable gland in to the enclosure
knockout.

* Insert cable from AqWiFi through the cable gland.

e Connect the ends of the cable to the adapter
board.

e Plug the adapter board in to the communication
port on the controller.

e Tighten the cable gland nut to seal the cable entry
(40-50 in-lbs.)

Power

e Follow the START UP PROCEDURE in the controller
IOM. Apply power to the controller. The AqWiFi
status LED will blink slow red indicating the device
is in Offline Mode and ready for commissioning.

SAFETY INSTRUCTIONS: Disconnect and lockout
electrical power before installing or servicing any

electrical equipment. All electrical work must be

performed by a qualified technician.

Connect to WiFi
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* Go to Wi-Fi settings and connect to AqWiFi.
Enter password Xylem12345.
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e Open the AgWiFi app.

e Select Wi-Fi Setup
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® Tap "AqWiFi-XXXXXX_Prov"
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1. Select WPS Push Button and press Next

2. Follow the instructions on the app

Locate the WPS button on your

AP. Click on the “PUSH" button

below. Press the WPS button on
your AP within 2 minutes.

a) Press PUSH

b) Press the WPS push
button on the
router within

Please wait while we look for nearby
access points

Cancel

PUSH 2 minutes.

3. Press OK.

The configuration is complete. Your
device will connect to the AP through
WPS. You may close this application.

OK

The app returns to the login screen.

For other connection options, see IOM.

Create Dealer Account

NOTE: Skip to ADD DEVICE if dealer account was
already created.

e Open the AqWiFi app. e Select Register

[C]Remember Me

egister

Forgot Password?

e Select Dealer
< xylem

® Customer ® Dealer

e Fill in the account data and tap Submit
[
(US & Canada)

Submit

e Accept the Terms of Service by tapping | agree

Get more info

| agree

¢ A confirmation email is sent to the email address
used to create the account.



