User Account Controls in Windows® Vista

By Monicque Lee

Here at HYPACK, we generally advise you to turn the User Account Control off when
installing our program onto a Vista computer. If you have called in to our Technical Support
Department with installation issues, we have most likely walked you through this procedure.

Vista user account controls (UAC) have been responsible for various erratic HYPACK®
issues that occur especially upon installation, but there are other issues that occur as well.
For example, if you are trying to synchronize the computer time to the GPS time with the GPS
or Kinematic drivers. If the UAC is on, it will usually result in a ’'Sync Error’ and the times will
not synchronize. Thus, if you are installing HYPACK 2009, we recommened you turn the
user account control off.

To turn off the user account control :

1. Go into ‘User Accounts and Family Control’ in the Windows® Control Panel.

2. Select ’User Accounts’.

3. Click on the option to ‘“Turn User Account Control on or off. A new dialog will appear.
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4. Clear the 'Use UAC to help protect your computer’ checkbox.
5. You must then restart the computer in order for this action to take effect.
You have now made your life, (and ours), a little bit easier

5/09 1




