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As most users know, we post updates for every release of HYPACK, and HYPACK 2011 is 
no exception. These updates can be found at the following link:
http://www.hypack.com/new/Support/HYPACKProgramUpdates/tabid/152/rid/9/Default.aspx
When you go to the 2011 Updates page you will see something like this:

Simply click on the “Download” link to download the file you require. These are *.zip files 
which need to be uncompressed before copying them to the appropriate directory.
As a rule of thumb, we don’t post every update! And we have some valid reasons as to why.:
• We try to post what we feel may be somewhat critical, especially when it comes to data 

collection. Other updates are usually sent to customers who have reported a bug, or 
asked for a feature, and all these end up in the next HYPACK® release.

• There is no need for everybody to download an executable in which the only thing fixed is 
a misspelled word!
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• We are at the mercy of Microsoft! Some programs require MS redistributables. If you 
don’t have those installed the program ain’t gonna run! In other words one step forward 
and two steps back! Quite a few PCs used on survey vessels are never updated with the 
latest Windows Updates, so installing a program or device driver on a computer lacking 
the latest greatest from Microsoft will usually require a phone call to HYPACK Tech 
Support!

So check HYPACK.com for any HYPACK updates as often as possible. If you have an issue 
that is not listed on the Updates page contact Tech Support and we’ll get you sorted out as 
quickly as possible.
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