How To Guides in DREDGEPACK®

By Bob Glover

While doing on-site training and setup for new DREDGEPACK® customers, the one request
| have asked most often is “do you have a guide for this.” Sometimes the customer is asking
about guides for simple procedures, the type a user might just need a small reminder on
“What do I click on?” or “Where is that located?”. Most often these requests are coming from
the end user of our DREDGEPACK® software—the dredge operator. These folks don’t
usually have a lot of time to try and figure it out on their own. Time is money if the dredge isn’t
working, so in order to reduce down-time, and also fulfill the requests of my last couple install
jobs, I've started to put together some very small screen capture tutorials. | have always been
the type of person who needs to actually see it to learn it, so it only seemed right to make
these all screen capture based. Each tutorial is a collection of screen captures, mocked up to
explain in the simplest terms, how to go about accomplishing a specific procedure. The
screen captures that follow are an example of one of these “How to” guides. Once | have a bit
of a collection, I'll get them posted to our FTP site for download.
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