Introducing the HYPACK® Term License

By Lourdes Evans

The HYPACK® Term License is a flexible and affordable option to access HYPACK® software
and all the powerful tools needed to complete your survey project.

It gives you access to the HYPACK® software for a year—the same version you get with a
permanent license—but with a flexible, pay-as-you-go approach for a software budget that’s
easier to manage.

Purchasing a HYPACK® Term License option meets a variety of business needs and budget
considerations, such as project-based work, or hiring temporary staff.

Term License customers receive access to the latest software and product enhancements, and
basic support. HYPACK® MAX

When the annual Term License expires, the software will stop working. An additional Term
License must be purchased to reactivate the HYPACK® software.
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» Protect your dongle with licenses that expire annually. (Replacement costs will apply.)

ADDITIONAL HYPACK® LICENSE OPTIONS

Lease License: You lease the software for a short term period. You pay a daily rate which
varies depending on the license leased. Once the lease period ends, the license expires.

Subscription: Minimum 7 days.
Type Of Licenses Available: ALL HYPACK® licenses
Lease Includes:

» Access to the software for the duration of the lease

e The latest software release and updates

e Technical Support

e Credit toward the purchase of a permanent license (Expired after a year.)

Permanent License: You purchase the software and keep it "forever" The license will not
expire and you will be able to continue using your existing software with your dongle.

Software support, updates and upgrades are included for one year for first time customers.
Additional fees apply for Maintenance Plan subscriptions and renewals.

Subscription: Perpetual.
Includes:

e Software license only.
e Unlimited access to your existing software with your dongle.

e MP for one year after the purchase of your first license. Additional fees apply for
Maintenance Plan subscriptions thereafter.

HYPACK® MAINTENANCE PLAN PROGRAM

Our HYPACK® Software Maintenance Plan is a cost-effective and comprehensive program
that includes many benefits. Subscribing to our HYPACK® Maintenance Plan ensures that
your software is kept up-to-date and that you are benefiting from our continuous product
development.

Being part of the HYPACK® Software Maintenance Program provides the following:

e The newest versions of HYPACK® software automatically upon release, at no charge.
e Access to program updates, patches and technical documentation on our support site.
e Prompt, courteous and knowledgeable technical support via telephone, email, or fax.
* Reduced registration fee to our annual HYPACK® Training event.

First-time customers receive twelve months of coverage from the date of purchase.




After the first year, you will receive a renewal notice and renewal card. You can return the

renewal card to HYPACK® or contact our maintenance plan group at mp@hypack.com to
renew your subscription.

For additional information on our license options, please contact our sales team at
sales@hypack.com
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