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A Few Reasons to Visit Our Web Page

Some Tools Available There
By Carlos Tejada

As you may remember, we updated our web page (www.hypack.com) last year, so | just want
to remind you about some important information that you may find there. Whether you want

to learn more about a tool inside the package, or look for videos, manuals and articles. There
are many options in the web page that | would like to share with you.

CUSTOMER SUPPORT MENU

If you select the Customer Support menu, you will find (among others) these options:

e Technical Support: This is what you would use if you want to access the Knowledge
base. Here you will find articles that show you how to solve specific questions regarding
the software. These articles were written by our Support staff based on the most common
questions received by our customers. There are close to 400 articles.

More importantly, here is also where you can submit a ticket, which is basically a problem
that you are having when using the software that requires some help from our Support
team. Please do not hesitate to use this system; we are very proud of it and want to make
sure you can get the most of our package.

FIGURE 1. Tech Support Page
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KNOWLEDGEBASE ‘Working with the New Haven Fire Department in their marine search capabilities has led to some excellent updates to the sidescan
HYPACK (264) function of HYPACK. The screen capture below shows the middle jetty in New Haven Harbor, surveyed with the Klein 3500 sidescan during
training exercises. The mosaic was compiled and overlaid on the 5-57 chart. This particular survey was conducted in CT State Plane,
ViPer ay however, the Marine Search software will soon support the US National Grid used by FEMA.
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* Programs and Updates: Here you can find the latest version of the software and also
the latest supplemental software install. A supplemental install is a group of updates
made up to a certain point in the year. We have them to facilitate the task of updating your
software. Currently, the last one is from August 2018. You don’t need to download all of
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them. The latest supplemental will have all the updates up to that date. Just remember
that you need to be current on your Maintenance Plan to use the updates.

FIGURE 2. Releases and Updates
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New Releases & Program Updates

anks to great suggestions from our customers, we routinely add improvements to our software. New releases and
dates are made available to our Maintenance Plan subscribers on our website. Typically, we release a new version DREDGEPACK®
ry January. Updates and patches are issued immediately and become available on our website. You can contact our
pport group via e-mail (help@hypack com) if you have any issues downloading. Subscribers to our HYPACK Software
pintenance plan receive all updates and releases at no additional cost.

Software for Dredging
Cantrol on Cutter Suction,
Hopper, Excavators and
Bucket Dredges

PACK 2018 +1.18 1.0 (32 Bit] 9805 MB (released 7/2/18) Request Pricing

PACK 2018 v1.18.1.0(64Bit) 1.1GB  (relesssd 7/ 2/18) - e, T
HYPACK 2018 VDatum 641 MB : : -

HYPACK 2018 v1.18.0.0 (64 Bit] 1.1GB (released 3/8/18)
HYPACK 2018 Updates available. Please click here: SUPPLEMENTALS

included dates below)

Other Software

Sup-Botiom (62 Bit) v17.1.0 433MB  (released 8/1/17) T ———— g EyTTyy
Sub-Bottom {32 Bit) v17.1.0 444MB  (released 8/1/17) HYPACK 2018 April Supplemental | file size 59.6 MB | Feb 23 (o April 30, 2018
Marine Search v16.1.1 251 MB (released 5/21/118) HYPACK 2018 June Supplemental file size 84.5 MB  keb 23 to July 2, 2018
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1 Downlead the Supplemental
2. Turn off ALL HIYPACK programs.
5. Extract the files to the CAHYPACK 2015 folder. The extraction will ask you if you want to overwrits the existing

¢ Geoid Models: The geoids available on this page are converted directly from the geoid
files downloaded from official sources. We are not responsible for the contents of these
files; you are responsible for testing them with your system. If you want to use them, just
locate your country and look for the specific options in each one.

FIGURE 3. Geoid Models
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 Documentation Library: Enter the type of documentation you are looking for and a key
word. The following is the result of selecting MANUALS and use HYPACK, as a key word:

FIGURE 4. Documentation Library
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2017 HYPACK Manual - Russian

2017 HYPACK Marus) Russtan tran<ation,Fie Sie: 60072 357 KB

2017 HYPACK User Manual - Spanish

2017 HYPACK User Manusl - Spanish, Fle S 35653,668 KB,

2018 HYPACK User Manual

2018 HYPACK User Manussl - Englsh, il Size: STET3.588 KB

HYPACK? Install Guide

Direciions (rsiall HYPADK, saftware and iformarian abous system seitings and HYPACKIS donges., Fle Sire 223 813 KB

HYPACK® MARINE SEARCH Manual

HIPACKY MARINE SEARCH far s

4 ccan projects. Deskged for undenwater search cperasians., Al Stz S1EL24KE

HYPACK?® SUB-BOTTOM User Manual

Full manual for the spoclalzsed HYPACK® SUS BOTTOM paciage.  Fie Sae: 14048168 KB

Side Scan QuickStart

Abbreviated manual pravidng the baics fr 2cquiing SHe SEan survey data n HYPACK, 2018, Fle Soo- 505,458 KB

Single Beam Survey QuickStart

Getingstarted with your HYACKS SURVEY, The HYPACKE lcenes supparts crgle beam, magretameter, . bat Inclues and data colloston procedure =
208, Fle iz 123453 KB

TRAINING MENU

If you click the Training menu heading, you will find an explanation of the training possibilities
that we can offer. But if you hover over the menu heading without clicking it, the menu options
drop down. The following is a brief explanation of some of them:

e Training Events: You will see a list of the HYPACK Training Events that will take place
over the year. If you click one of them, you can get detailed information of that particular
event such as location, date and a brief explanation of the event as well as an email
where you can get more information.

FIGURE 5. Training Events Page
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Training Event Presentations: You can download each and every presentation that we
use in our training events. Just look for the theme you are interested in and select the
language you want to download. (We have them available in English, Spanish and
Russian). The page also shows the size of each file).

FIGURE 6. Training Notes Page
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Training Event Training Notes 2018
Presentations

The following s a list provides links to PowerPoint training presentations used by HYPACK staff for training at HYPACK® 2018.
Video files, that are part of the presentations, get too big to see them through the web. For this reason, each link downloads a * ZIP file
containing the PowerPaint presentation and the correspanding (*.AVI) videos.

1. Download the *2IP file.

2. Extract the entire contents into the same folder on your computer.

3. View the presentations. You need the Microsoft PowerPoint Viewer or PowerPoint to run PPT presentations, and TechSmith TSCC video
codec to watch the video files
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Alternatively, you can contact the HYPACK office to have all of the presentations mailed to you on a DVD or thumb drive.

If you have any questions, please contact HYPACK Technical Support at 860-635-1500.

General

Englisn (EN) Russlan (RU) Spanisn (€5)

Wnar's New for HYPACK 20182 General m
HYPACK 2018 Overview General o m 180M8

HYPACK Shell

Category Englisn (EN) Russian (RU)

HYPACK Shell snell 260ME m 63 MB
HYPACK Projects. snell 145 ME 142 MB 145 MB

\

Conferences and Trade Shows: Here you will find a list of all the Conferences and
Events in which HYPACK will participate during the year. Visit our booth for detailed
information about any product about which you might like to learn more. These are
conferences worldwide, so if you are nearby and want to chat with us, come and visit us.

FIGURE 7. Conferences and Trade Shows Page
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e Videos takes you to the HYPACK channel on YouTube and you can see all the training
videos that we have available for you. Just type your key word in “Search” or browse all
the videos looking for the one you need. If you would like us to make a video about a
specific topic, please write to us and let us know about it.

FIGURE 8. HYPACK® YouTube Videos
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e HYPACK® Certification Test: The test is currently unavailable, but it will be available
again soon. This is the best way to know how well you know the software. Take the test
(multiple choice questions) and be a HYPACK® Certified surveyor. You can brag about it
with your mates and your boss!

ABouT HYPACK MENU

The About menu is the last menu on the right side of the screen. You can find some

interesting options here too.

e Find an Agent: HYPACK® is sold worldwide. Probably the best way to get a quote or
more information about us is through our reseller network. Just click in the world map and
you will get a list of Agents in that particular territory. Here is an example for South
America:

FIGURE 9. South American Resellers on our Find an Agent Page
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Resellers
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+ Argentina Ecuador Peru
Ingenieros Electrénicos Asociados SRL INDUSTRIAL MARINE SERVICES BIDHUMVA SA
57603GZC) - Mar del Plata. BA - Argentina Contact: Jorge Flores Ruiz Contact: Humberto Vasquez Huaman
El Cano 3251, Argentina Chimborazo 2107 y Francisco de Marcos. Av. Las Palmeras N° 5334 Los Clives
S +54 223 4806000 Guayaquil, Ecuador Lima, 39, Peru
wijones@ieasrl.com.ar . +593 99-661369 . 5235088
tmail.com @ visiontecnology@yahoo.es
Brazil
A2Marine Solution Paragua Urugua
Contact: Alexandre Giglio Franco guay guay
Brazil TRONIX SRL CLEDIR SA
L +55 21 4141-8588 Contact: Juan C. Parini, Manager Contact: Adriana Duarte
& franco@a2marinesolution.com Asuncion -, Paragus: Vazquez 1480

@ cparini@tronix.com.py Mentevidea, 11200, Uruguay
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* Sounding Better Newsletter: Our famous newsletter is full of interesting articles written
by our Sales, Support and Programming staff. Right now, you can look for articles
published in 2017 and 2018. Older articles may be found using a Site Search. If you don’t
find what you are looking for, please write to us and let us know which one you need and
we will be more than happy to facilitate them to you.

FIGURE 10. “Sounding Better!” Newsletter Page

Sounding Better Sounding Better! | July 2018
Newsletter
=— Sounding Better!

A Bimonthly Newsletter From HYPACK

2017 Arcnive

What's Inside?

Letter from the General anager | arold Orlnsky
HYPACK - A Xylem Brand at WEDA. 2018 Dredging Summit and Expo | Christine Roca
Noticlas Para Nuestros Usuarlos en Latinaamerica | Carlos Telada
News For OUr Users In tne Latin American Region | Carios Telada
Laurle Smith, Del Norte LTD Announces nis Retirement | Lourdes Evns
HYPACK s the New "Agripac'? | Boris Schultze
HYPACK 2013 Tralning Event - Early Bird Regitration Special | Britany Helns
SOITek M9 HYGrosurveyor and HYPACK In the Wangkna Reservolr, Bnutan | van Isazk
Hannan Marsnoum Joins HYPACK | Lourdes Evans
Ratpack | Bab Glover
Hollday Rush

e Search Function: In the upper right-hand corner of each page, you will find the Search
function. There you enter your key word and look for the hits the system finds. This is
probably the best way to look for a specific topic in the Newsletter. You will see the
products tab first. Just click on the Content tab and you will get a list of the results from
your search.

(Editor’s Note: The Site Search includes newsletter articles that precede October 2015,
while the Documentation Library includes only articles written since the Xylem acquisition.
Additionally, Site Search looks for the key words on all site pages and in all documents on
our site—not just Sounding Better! articles. Product information pages with your key
words are listed in the Products tab, other hits are listed under Content.)

FIGURE 11. HYPACK® Site Search

HYPACK®

A powertul tool for all of your surveying needs!

Learn More Here!
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Single Beam Survey QuickStart

Getting started with your HYPACK® SURVEY. The HYPACK® license supports single beam, magnetomerer, sub-botom projects. Includes interface overview,
preparation and data collection procedures.- 2018

Side Scan QuickStart

Abbreviated manual providing the basics for acquiring side scan survey data in HYPACK - 2018




