HYPACK
a xylem brand

Thank you to everyone who joined the HYPACK 2021 Virtual Training Event on January 6th-8t", 2021.
Although we should have been in-person, we are fortunate enough to have created a virtual space for
everyone to network, learn and survey together! During the event we revealed the newest version of
our software, HYPACK® 2021. Attendees were the first to receive training on these new features. Not
only did the HYPACK Training Event offer essential instruction in hydrographic and dredging applications,
it also provided an opportunity for attendees to network with others and view exhibits from industry
leading hardware vendors, equipment resellers, and service providers. Attendees also get a special 90
day period where they can continue to log into the virtual portal to view the on-demand sessions, visit
exhibits or booths, and download valuable content. Our goal at HYPACK is to provide companies with
the tools needed to succeed and give them an advantage in this industry.

TRAINING SESSIONS

xylem A HYPACK offered 27 training sessions that
= ' focused on comprehensive instruction in
HYPACK®, DREDGEPACK® and
HYSWEEP® software. We provided
sessions for those who are just
beginning to use HYPACK, as well as
expert sessions for more in-depth
training on particular subjects. Our
@ T——— virtual platform gave attendees the
ability to customize their experience and
set a personalized agenda. This helped them organize what virtual room they should head to each hour




and what sessions they wanted to watch at a later time. While the training presentations were going on,
attendees were able to ask questions in the chat box for the Q&A at the end of the presentation. This
gave people the ability to connect with the trainers as if we were in-person at the training event.

All of the sessions were available on-
demand right after the live presentation
B was complete. This was very beneficial
for people who were in a different time

zone, were in another session at the
same time, missed live training due to
work projects, or who wanted to go back
and re-watch the presentations. So far
the content from the event has been
viewed over 8,000 times between live
and on-demand and this number continues to grow each day. Our highest viewed LIVE presentation was
MBES — Data Collection given by our Tech Support Manager, Caryn Zacharias.

EXHIBIT HALL

e R e i B el s Our exhibit space had 18 exhibitors who
joined us for our 28" annual training
event. The exhibit hall was a place for
attendees to network and learn more
about the different companies’
products and services. Exhibits were
open 24/7 for people to come in and
download materials at their own
convenience. There were over 5,060
booth visits across the 3 days.

Each company was able to customize
their booth to give the feel of an in-
person event. Upon entering the booth
attendees were able to learn about the
company with a welcome video/image,

. chat with a booth sales person or email
the company.

Along with networking inside the
booth, you were also able to download
content such as case studies, technical
notes, brochures and much more from the side tabs. Most companies also had links to their website,
social media pages and YouTube sites. Attendees are able to access all of this valuable content for 90
days after the event. So remember to go back in to check out more of the documentation these




companies are sharing! All exhibitors also received post data/reporting and will continue to have access
to who is visiting their booth, even after the event, to get in touch with possible leads.
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ONE-ON-ONE SESSIONS

Our resource center contained content
from all our exhibitor booths, as well as
technical documents from HYPACK.
Attendees could come here to view and
download material that fit their needs.
Overall, there were 1,678 documents
viewed and 1,251 documents added to
attendee’s briefcase. These numbers
continue to go up during the on-demand
period.

The lounge area was a place for
attendees to interact with each other in
a group or individual setting. We wanted
to provide a networking opportunity
before, during and after the training
sessions. With over 1,258 chat entries, it
seemed like a great place to connect. We
also included exhibitor banner ads that

< linked to the booths for extra brand

awareness and easy navigation.

The event also offered one-on-one
training sessions throughout the 3 days.
Attendees were able to set up zoom
sessions with our Tech Support
personnel and Programmers to assist
with project-specific questions.



We would like to extend a special thank you to all the attendees and exhibitors who joined us this year.
You helped make HYPACK 2021 a successful, memorable and exceptional virtual event! We hope to see
everyone at HYPACK 2022 in California for an in-person event! For more information on upcoming
trainings and seminars in the 2021 year, please contact training@hypack.com.



