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HYPACK Technical Support From Ukraine

BY IVAN IZAAK

Dear HYPACK Customers! | am representing the HYPACK Technical Support Team for all of
our users in the Eastern Hemisphere. | am based in Ukraine. As you all know, Ukraine is
under attack by the Russian Federation. The situation is bad with war entering most of my
Motherland. Ukraine will stand | am sure of it!

Despite this, | am still available for support so, please, do not hesitate to ask for help - | am
doing my best to continue my work.

HYPACK® 2022 now has a few new languages in the Language Database and | am now
preparing Ukrainian Interface for our products. | think it will be ready by Q1 Updates.

Sincerely Yours,

lvan
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