mjkif

a xylem brand

Reg. return of goods

Under the following conditions, MJK Xylem offers a 60 days return policy:
e Standard goods may be returned only after prior written individual agreement and
subject to the following fees:
o Provided that goods are returned in unbroken original packaging, a fee of 15%
of the invoice amount is charged.
o Provided that goods are returned in broken original packaging, a fee of 50% of
the invoice amount is charged.
e Special customized goods cannot be returned.
e Costs and risks of shipping to MJK Xylem’s address, are the sole responsibility of the
purchaser.
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