
 Case Study

• Remote Control Pump Management - Anytime,  Anywhere!
• Cost Savings - Manpower and Spill Mitigation
• Ease of Use - Manage your pump from your Smart phone!

Field Smart Technology 
Provides Freedom and Flexibility 

for 
Pump Watch

E.L. Wagner Co., Inc., based in Jamesville, North

Carolina, began as a small, family-owned general 

contracting business, with a scant equipment offering. 

Today, they own two dozen Godwin pumps, light towers, 

air compressors, electric submersibles, and miles of 

HDPE pipe. 

However, Wagner has discerned that perhaps the most 

significant piece of equipment they have acquired from 

Xylem is 

Field Smart Technology, a unique and innovative 

telemetric solution, empowering Team Wagner to 

manage their equipment remotely – whenever, from 

wherever!

This remote management tool saves them 

time and money in labor hours while helping to 

protect the environment with remote monitoring 

and control of their Godwin pumps, preventing 

pond overflows.

Wagner credits their growth to their 

partnership with Xylem, and the symbiotic 

relationship they have with a nearby pulp and 

paper mill.

This mill requires pumps for numerous 

functions, and find they often run multiple pumps 

simultaneously for various applications including 

lift stations, dredging, aerating and controlling 

pond levels.  

Controlling water levels is always critical, 

but particularly so during storm events. 

The criticality of managing pond water 

spill-off has traditionally required a costly, 24/7 

manned pump watch…That is, until Wagner 

invested in Xylem's Field Smart Technology!
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In the middle of the night. In the middle of a storm. 
At your most remote site. 

Field Smart Technology 
is here for you. 

Learn more at www.xylem.com//fst

According to Xylem's Sam Bagnall, 
"Wagner understood, early on, the freedom and 
flexibility Field Smart Technology offers its users. In 
fact, nearly every one of Wagner-owned pieces of 
equipment has been outfitted with Field Smart 
Technology. All critical pumps are remote-control 
enabled, eliminating human pump watch at the mill. 
Wagner’s Godwin pumps are now monitored and 
managed from the comfort of the living room,” 
Bagnall added. 

Eric Wagner, President of E. L. Wagner Co., 
Inc., said the cost of Field Smart Technology was 
nominal compared to each manned pump watch.  
“Field Smart Technology paid for itself within the first 
few months. The money we saved  - in lieu of site 
labor or (the expense of a) fine, if we had a spill. "

"Field Smart Technology 

paid for itself within the 

first few months...

(it) is one of the wisest investments 

we've ever made; we continue to reap 

the residuals." ~ Eric Wagner, 

President, E. L. Wagner CO., Inc.

Team Wagner now monitors ALL Godwin 
pumps remotely.  “We check them from our cell 
phones to ensure they’re running optimally.  We're 
leanly staffed, so Field Smart Technology allows us 
to monitor everything at once!” Wagner continued.

EL Wagner views Xylem as a partner in 
problem-solving solutions.  Field Smart Technology 
helped them realize the freedom, flexibility, and 
financial gains contributing to their significant 
growth through collaborative innovation and 
continued efficiency.
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See how Field Smart Technology 
can add 

Freedom and Flexibility 
to your business.

http://www.xylem.com/fst



