
Sanitaire® TurboBLOWER  
Service and Support
PROTECT YOUR INVESTMENT

Sanitaire TurboLIGHT and TurboMAX blowers deliver ultimate efficiency 

for your wastewater aeration system. Protect your investment with expert 

service, genuine OEM spare parts, and remote monitoring from Xylem. 

Critical equipment requires maximum reliability
Sanitaire TurboBLOWERS are designed for high reliability and long blower 

life – but that does not mean they can be ignored. Their critical role in the 

treatment process means that periodic maintenance, while minimal, must 

be kept up, and system alarms require prompt response. Otherwise, you 

risk losing your efficiency gains or even disrupting your treatment process. 

Minimal maintenance can prevent major issues.

Stay two steps ahead with a preventative maintenance plan
From regular filter replacements to on-site visual inspections to remote 

asset monitoring, a Xylem preventative maintenance agreement (PMA) can 

minimize unplanned expenses and maximize equipment uptime. 

PMAs can be tailored to your exact 

requirements, data infrastructure and 

budget to protect your assets and control 

your costs. 



Capabilities
•	 Planned service scheduling 

•	 Emergency service

•	 Genuine spare part supply

•	 Filter replacement service

•	 On-site audits and repairs of blower 
enclosure, components, and connections 

•	 Remote monitoring

•	 Alarm response support

•	 Data-based insights for asset maintenance
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Trust our trained professionals
Our highly trained service technicians understand the complexities of your 

Sanitaire TurboBLOWERS, providing OEM authorized service and genuine 

parts to maintain optimal performance. If specialized support is required, 

our technicians have fast and easy access to Xylem’s global network of 

process and engineering experts. 

Moreover, with a network of localized technicians and spare part stores, 

Xylem can respond quickly to minimize downtime in case of unexpected 

events. Options for remote connectivity allow even faster turnaround.

Benefit from asset intelligence
Real-time remote monitoring of blower performance can further improve 

operational efficiency and is readily available with Xylem Avensor®. The 

plug-and-play digital service provides online visibility into operating status 

and automated alarm notifications to reduce time spent on-site and allow 

data-driven service operations. 

An easy-to-interpret dashboard of operating parameters and diagnostic 

indicators, such as flow, oxygen levels, and blower speed, empowers 

operators to anticipate potential failures, implement condition-based 

maintenance, and optimize asset availability. For a single source of data, 

information from Xylem Avensor can easily be integrated into existing 

plant data systems. 

Why Xylem?
As the world’s most trusted water and 
wastewater experts, Xylem provides the 
full range of technical and field support 
needed to achieve greater efficiency, 
reliability and compliance. 

No one understands the relationship 
between air blower performance and 
aeration system operating costs better 
than us. 

www.xylem.com


