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Turn water management from  
an expense to an advantage
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WATER  
BOOSTINGXylem delivers more 

value by mastering  
water usage in your 
mining operations.
Smarter water management in mining starts with a holistic view 
of how your operation uses water from sourcing to dewatering 
to reuse to everything in between. Whether water is scarce  
or plentiful at your site, thinking about every step as part of  
a process versus a standalone function is how Xylem finds ways 
to integrate your water management to increase productivity, 
reduce costs and turn water management from an expense  
to a strategic advantage.  
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We understand water is critical  
to your mining ecosystem. And that  
it often comes with challenges.
As regulations change, mines are under more pressure than ever to control their use of 
natural resources and care for the planet, while still ensuring profitability. Companies 
that take a strategic view of water use and social management will have a better chance 
of turning these systemic challenges into competitive opportunities and maintaining 
profitability. This is where Xylem shines. By rethinking your use – and reuse – of water, 
we can help you reduce your impact on the planet.

M E E T I N G  YO U R  S O C I A L 
R E S P O N S I B I L I T Y

“Water is a critical issue for any mine. It is the primary 
interface between the mine, the public and the government. 
The last thing a mine wants to do is accidently discharge 
polluted water or get bad press for taxing local water 
resources. For any mine, their reputation is closely tied to 
their environmental performance.” 

— Corporate Environmental Director, 
Global diversified mining customer

WAT E R  Q UA L I T Y  
&  S C A RC I T Y

“Water is essential, but undervalued in mining.  
We waste more than we should and this will only 
become more intense.” 

— Engineering Procurement Consultant

180  
MILLION
metric tons of mine waste 
flow into the world’s 
waters annually2

1. Bluefield Research, “Opportunities in U.S. Industrial Water: Market Size, Trends & Forecast 2018-2022,” December 2018
2. http://12.000.scripts.mit.edu/mission2017/mining/

$8.8  
BILLION
Was spent in 2017 on 
industrial water  
acquisition, discharge,  
treatment and reuse1
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Working with Xylem means working with 
unrivaled experts.
For more than 170 years, Xylem has led the way in pumping and related technologies, including water supply, 
pressure boosting, dewatering, industrial water management, heat transfer, treatment, wastewater and fire 
protection solutions. We’ve kept mission-critical operations running reliably in everything from nuclear power 
plants to navy ships to mines and more. And we’re ready to help you get more from your water and fluid-
management systems any time with the right combination of these great brands: 
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Broad portfolio 
Different mines may have different 
requirements, but they all have 
at least one thing in common: 
Xylem can help you operate them 
most efficiently. We support you 
throughout mining exploration, 
development, operation and 
reclamation. With our extensive 
product range and applications 
expertise, we are well positioned 
to help solve the most challenging 
water-related issues for surface and 
underground mines producing 
aggregate, minerals, coal, diamond 
or lithium.

We design, engineer, service and 
support a wide range of pumps, 
advanced treatment equipment, 
monitoring and control capabilities, 
precision analytics and services to 
help you get the most from each and 
every item. But what matters most 
is that we approach your mine with 
an open mind and an eye toward 
creating the solution that will deliver 
the most value for you year after year. 
Which means if you need something 
custom, we’ll design, engineer, 
service and support that too.

Maximum uptime 
Xylem quality creates reliability that 
minimizes risks, maximizes uptime 
and delivers superior total cost of 
ownership. We can also increase 
your flexibility and ability to respond 
to dynamic situations with portable 
pumps and packaged treatment 
systems. Our equipment (and all our 
expertise) is also available to rent short- 
or long-term, to help you manage 
emergencies, planned or unexpected 
outages, or to move equipment costs 
from capital budgets to operating 
expense.

Worker safety 
Safety is paramount in all industries, 
but mines have special considerations 
given the heightened potential for 
loss of life. Xylem takes job safety 
extremely seriously, ensuring every 
piece of our equipment in your mine 
is designed, engineered and built 
to reduce safety risks by reducing 
failures, regular maintenance 
requirements and emissions.

Social responsibility

•	 Control environmental impact

•	 Comply with regulations

•	 Prevent costly shutdowns 

We know these issues are always 
on your mind, and Xylem analytical 
tools can help you solve them. By 
monitoring the environment, including 
ground water and surface water, you 
can detect and manage issues early 
on. And with our innovative treatment 
technologies, you can promote 
efficient, sustainable water use across 
your mining operation.

Xylem is dedicated to improving the way 
water is used, conserved and re-used  – 
and we’re ready to make a difference for 
your business.

Industrial-strength thinking makes a 
difference.
For us, supporting open pit, underground and processing operations isn’t about 
offering a few key pieces of equipment and leaving you to figure out how to 
integrate them into your operation. Xylem is committed to providing everything 
you need to transport, treat and test water throughout exploration, development, 
operation and reclamation. Then we put it together in new, more meaningful ways to 
make your job easier, and your mine more efficient. 
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Xylem offers a broad array of:
•	 Pumps & Packaged Systems
•	 Heat Transfer
•	 Fire Protection
•	 Mixing Equipment

•	 Treatment Systems
•	 Monitoring & Controls 
•	 Analytics and Consultative  
      Services
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Treatment Products & Systems
UV and Ozone Treatment Systems
Highly-efficient UV and ozone oxidation systems provide chemical-free and environment-friendly 
solutions for source water, processed water, and wastewater treatment that are suitable for a wide 
range of mining applications.

Filtration Systems
Xylem has been leading the way in gravity media filtration since 1924. Whatever your application, we 
can help you develop the cost-effective, energy-efficient, high-performance system you need with the 
longest possible filtration cycles to meet your permit requirements at the lowest possible costs.

Monitoring, Analytics and Controls Solutions & Services
Advanced System Intelligence  
Get unmatched knowledge of your operations through analytics, monitoring, drives and controls 
that removes guesswork and worry. A vast suite of intelligent solutions and connectivity that can 
be tailored to your needs and specific to your application whether you are running a remotely 
installed diesel driven pump or operating a fully integrated process system.

Pipeline Integrity Management and Monitoring Solutions
Condition assessment, leak detection and monitoring tools give mine operators the information 
they need to extend the useful life of their pipelines while improving safety and reliability. 
Our best-in-class technology and services provide the data you need to cost-effectively focus 
resources with precision.

Water Quality and Quantity Instrumentation & Sensors  
Our premium laboratory, field, portable, and online instrumentation measure water velocity, 
flow, discharge, currents and waves, while our sensors, instruments, software, and data collection 
platforms make environmental water quality monitoring and testing easy. Available for rent. 

Packaged Pump Systems 
Booster Packages 
Our pre-configured variable speed pressure booster packages provide maximum value, proven 
reliability, superior energy efficiency and better system protection in one solution with standard 
operating pressures up to 300 psi and flows to 2100 gpm. Available for rent. 

Packaged Pump Stations
These packages include all necessary components for quick, easy setup and operation. Self-
cleaning sump design reduces the risk for fat and sediment build-up, optimizing the operation, 
increasing the life time of the station and reducing costs. Smart controllers assure reliable and 
optimized performance.

Heat Transfer
Heat Exchangers
Whether you need pre-engineered or custom TEMA class shell & tube, brazed or gasketed plate or 
air-cooled heat exchangers, Xylem can help you evaluate, select, and install the right solution. Our 
heat transfer technologies reliably perform mission-critical industrial applications everywhere. 

Fire Protection
Fire Pump Packages and Systems   
Xylem designs and custom-builds UL/FM-listed fire pump products and turnkey systems including 
prefabricated packages and house units that meet fire protection needs. Our engineers have a 
unique combination of experience and insight to ensure maximum protection. Available for rent. 

Mixing Equipment
Mixers 
Whether you need submersible or dry-installed mixers and agitators, you’ll find them here. 
Including unique adaptive mixers that make it easy to match mixing output to exact process needs. 
With Xylem, you never waste energy, time, or any opportunity to adapt to what  
happens next. Available for rent. 

Pumps
Vertical Turbine Pumps  
Solve complex applications with reliability, efficiency, and uptime in a wide range of uses, including 
corrosive/abrasive, high/low pressure and single/multistage from 50 gpm to 50,000 gpm (5” to 48” 
bowls sizes) and head pressures exceeding 1000ft. Available for rent. 

Automatic Self-Priming Pumps 
Get automatic priming, indefinite dry-run capability, and up to 16,500 gpm or 630 ft head for water, 
wastewater or industrial fluids with solids up to 5 inches in diameter. Our pumps include industry-
leading advanced monitoring and control technology for total peace of mind. Available for rent. 

Slurry Pumps   
Designed for excellent performance and low energy consumption, long wear life and easy 
maintenance, our slurry pumps are built for mines and quarries. These pumps have a slim, compact 
design and are available in sizes from 4 hp - 330 hp. Available for rent. 

Submersible Pumps   
Xylem offers a wide range of robust submersible pumps designed to handle the toughest 
environments. These pumps have a modular design for different types of impellers as well as a broad 
material selection. Intelligent functionalities and advanced monitoring and control equipment help 
adapt to operating conditions in real time to deliver sustained high efficiency and long-term reliability 
at lower, more predictable costs. Available for rent. 

End Suction Centrifugal Pumps 
With capacities up to 5,000 gpm, these multi-purpose, cost-effective, rugged end suction pumps 
are available in a wide range of sizes and configurations. The compact designs save space and are 
easy to maintain. A broad spectrum of materials and mounting options deliver quality performance 
specific to your application. Available for rent. 

Single Stage Double Suction Centrifugal Pumps
With flow capacities up to 57,000 gpm and heads up to 800 feet, these pumps offer a broad range of 
materials and configurations to help optimize efficiency for your most demanding needs.  Available for rent. 

Multistage Pumps 
With stainless steel or cast-iron construction and multiple suction and discharge orientations, these 
pumps are designed to handle virtually any high-pressure application including filtered water, water 
transport, dust suppression, truck wash and general applications, delivering flows to 2600 gpm.
Available for rent. 

Xylem solutions for mining:
Xylem engineers the highest quality equipment and connects it in ways that reduce the need for water,  
energy and people power. We offer a full range of ruggedly reliable solutions for mining operations:  

Brainpower: For Rent
We design, engineer and manufacture our own equipment. And we rent it, too. Whether you need 
a fast-track, temporary fix or cost-effective long-term solution, we can help keep your operation up 
and running with efficiency, reliability and peace of mind. www.xylem.com/RentalSolutions
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Featured Products:
Vertical Turbine Pumps 
Xylem’s line shaft and submersible 
(borehole) vertical turbine pumps 
come in a wide variety of sizes, 
configurations and materials to fit 
your source water and dewatering  

	                applications. 

End Suction Centrifugal Pumps 
Xylem’s single-stage end suction 
pumps offer versatile pumping 
capabilities across a wide range 
of flows and pressures for water 
transport applications.

While the challenges you face aren’t small, they are an opportunity 
to rethink your water management process and find more creative 
solutions. We helped one mine save $1,000,000 in pump energy usage 
alone – how much can we help you save?

Transport

•	 Multistage Booster Pumps 

•	 High Pressure Multistage 
Pumps 

•	 Submersible Pumps

•	 End Suction Centrifugal  
Pumps 

•	 Vertical Turbine Pumps 

•	 Single Stage Double Suction 
Centrifugal Pumps

•	 Booster Packages

•	 Automatic Self-Priming  
Pumps

•	 Hydraulic Submersible Pumps 

•	 Wireless Pump Controls 

•	 Monitoring & Controls and 
Remote Data Access 

Treatment

•	 UV Treatment Systems 

•	 Ozone Treatment Systems

•	 Water Filtration Systems 

Testing

•	 Water Quality Monitoring  

•	 Magnetic Flow Meters

S O U R C E  W A T E R
With the right thinking,  
mines can change  
water management  
from an expense  
to an advantage.

Source Water Solutions:

Making smarter use of water starts with more efficient ways to move it from lakes, rivers and tailing ponds 
for use in processing and cleaning. Xylem can help you reduce the costs of water management through 
transport systems that integrate with packaged treatment systems to help assure water quality throughout 
your process. Our decades of experience providing pumps, controls and service to the mining industries 
have helped us create containerized treatment systems that provide the mobility and easy installation your 
operation requires.
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Whether water is in abundance or short supply, you’ll need to move minewater around your site. Xylem 
can help you put together a solution that’s more efficient and cost-effective than you might imagine, with 
pumps that are designed for easy installation, low-maintenance operation and long-term durability. Our 
large multistage pumps offer high head capabilities for boosting water out of mineshafts or moving source 
water up to mines at high elevations. And all are offered in a wide range of configurations and materials to 
suit your precise needs. 

•	 Multistage Booster Pumps 

•	 End Suction Centrifugal 
Pumps 

•	 Vertical Turbine Pumps 

•	 Submersible Pumps

•	 Booster Packages 

•	 Automatic Self-Priming  
Pumps 

•	 Submersible MSHA Pumps

•	 Hydraulic Submersible Pumps 

•	 Wireless Pump Controls

•	 Advanced Monitoring  
& Controls and Remote  
Data Access 

•	 Magnetic Flow Meters

Featured Products:
Multistage Booster Pumps  
and Packages
Our booster pumps and packages 
are ideal for water transport 
across a wide range of flows and 

pressures. Gain market-leading efficiencies in 
clean water pumping, with your choice of vertical 
or horizontal orientation and multiple materials. 

Advanced Monitoring  
& Controls
Get unmatched control with an 
integrated pumping system that 
senses and adapts to operating 

conditions, or Internet-enabled access to engine 
parameters such as hours, speed, temperature, 
and fuel use, and pump parameters such as 
suction and discharge pressure, flow data, and 
sump level.

W A T E R  B O O S T I N G  
&  T R A N S P O R T

Boosting & Transport Solutions:

Xylem is the leading manufacturer of dewatering equipment around the world and should be your first call 
when you need a solution to your solve your toughest challenges. Our solutions deliver reliable, cost-effective 
performance to operate a safe, productive and profitable mine. Our engineers will work with you to design the 
most efficient and reliable dewatering system, including planning for future expansion throughout the mine’s 
lifecycle. In open-pit mines, we can manage rainwater, improve seepage water management and lower the 
water table to prevent influx of ground water. Underground, our systems and solutions will help minimize sump 
usage, decrease overall pumping requirements and allow operators to stay safely on the job. If you need it, we 
have a wide range of MSHA-approved solutions available. 

Open Pit 

•	 Diesel-Driven Dri-Prime 
Dewatering Pumps 

•	 Electric-Driven Dri-Prime 
Dewatering Pumps 

•	 Vertical Turbine Pumps 

•	 Submersible MSHA Pumps

•	 Hydraulic Submersible Pump 

•	 Wireless Pump Controls 

Underground

•	 MSHA Diesel-Driven Dri-
Prime Dewatering Pumps 

•	 Electric-Driven Dri-Prime 
Dewatering Pumps 

•	 Submersible Pumps 

•	 Submersible Slurry  
Pumps

•	 Vertical Turbine Pumps 

•	 Submersible MSHA Pumps

•	 Wireless Pump Controls

Featured Products:
Dri-Prime Dewatering  Pumps 
Our pumps feature automatic 
self priming to 28’ suction lift; dry 
running, oil bath mechanical seal 
with abrasion-resistant silicon 

carbide faces; and continuously operated Venturi air 
ejector priming. Portable diesel pumps discharge 
from 2” to 24”, with flow capacity up to 16,500 gpm 
and up to 630 ft head.

Submersible Dewatering Pumps
Meet your most demanding 
applications with Xylem’s wide 
variety of submersible dewatering 
pumps, from .5 hp to over 140 hp. 

This product line is designed for outstanding wear 
resistance and long-term performance, backed by  
our unmatched application and engineering support.

D E W A T E R I N G

Dewatering Solutions:
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Featured Products:
Submersible and Slurry Pumps
Our complete range of heavy-duty submersible pumps and 
controls from 1.8 hp to 140 hp handle the toughest pumping jobs. 
And our innovative hydraulics provide unmatched wear resistance 
for less downtime and lowest cost of ownership.

Heat Exchangers
Our complete range of heat transfer technologies serves critical 
mining applications reliably for decades. Whether you need pre-
engineered or custom TEMA shell & tube, brazed or gasketed 
plate or air-cooled heat exchangers, we can help you evaluate, 
select, and install the right solution.

Cyanide Analyzer 
Our on-line cyanide analyzer measures available cyanide in 
precious metal leaching, detoxification, and tailings solutions. 
Gas-diffusion amperometry prevents interference from copper 
and metallic sulfides, for superior accuracy and tighter control of 
cyanide use and mill costs.

A dust-free working environment isn’t just more pleasant, it’s safer. Yet with the rising costs of water and energy, 
mines can’t afford to be cavalier about hosing down roadways, trucks and equipment. Xylem can design a 
system that lets you go about your business while still protecting the environment from contaminants escaping 
the mine and allowing for general water needs around the site.

•	 Multistage Booster Pumps 

•	 End Suction Centrifugal 
Pumps

•	 Single Stage Double Suction 
Centrifugal Pumps

•	 High Pressure Multistage 
Pumps 

•	 Automatic Self-Priming Pumps 

•	 Hydraulic Submersible Pump 

•	 Wireless Pump Controls 

•	 Meteorological Sensors 

•	 Advanced Monitoring  
& Controls and Remote  
Data Access

Featured Products:
Automatic Self-Priming Pumps 
These pumps, available in electric 
or diesel driven configurations, 
feature automatic priming from 
dry to 28’ suction lift; dry running, 

oil bath mechanical seal with abrasion-resistant 
silicon carbide faces, and continuously operated 
Venturi air ejector priming. Portable diesel pumps 
discharge from 2” to 24”, with flow capacity up to 
16,500 gpm. All are available with industry-leading 
remote control and monitoring technology.

End Suction Centrifugal Pumps 

Xylem’s single-stage end suction 
pumps offer versatile pumping 
capabilities across a wide range 
of flows and pressures for water 
transport applications.

D U S T  S U P P R E S S I O N ,  
T R U C K  W A S H  &  

G E N E R A L  P U R P O S E

Dust Suppression Solutions:

P R O C E S S  W A T E R

Transport

•	 Multistage Booster Pumps 

•	 High Pressure Multistage Pumps  

•	 Booster Packages 

•	 Automatic Self-Priming Pumps

•	 Submersible Pumps

•	 Submersible Slurry Pumps

Treatment

•	 Heat Exchangers 

•	 Ozone Treatment Systems 
(Cyanide Destruction) 

Testing

•	 Cyanide Analyzer 

•	 Water Quality Monitoring

•	 Magnetic Flow Meters

Xylem’s smarter approach to water management can make water-intensive processes for cleaning and 
preparing extracted minerals more efficient. We offer the critical technology you need for leaching, 
including pumping, treatment and analytical instrumentation to ensure process control and optimization. 
And to ensure you meet strict effluent requirements, we also provide easily-controlled cyanide processing 
solutions, from in-line analyzers that monitor cyanide/water ratios in real time to ozone treatment systems 
for cyanide destruction to instrumentation that measures water quality and flow. But the big difference is 
how we assemble these solutions to minimize water and energy requirements.

Process Water  
Solutions:
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Featured Products:
SmartBall® leak detection and mapping platform
This free-flowing tool is used for the assessment of pressurized  
water and wastewater pipelines 8 inches and larger. It identifies leaks 
as small as 0.028 gal/min (0.11 liters) with a typical location accuracy 
of within 6 feet (1.8 meters). 

Sahara® leak inspection
Xylem’s inspection platform uses this tethered, multi-sensor tool  
to acoustically identify leaks and provide a variety of pipeline 
condition information in real time, with no disruption to service. 
Product flow draws the sensor through the water, while it remains 

tethered to the surface, allowing it to be winched back and forth to confirm the 
anomaly, and the precise location.

Featured Products:
Fire Pump Packages 
Xylem designs and custom-builds a wide range of UL/FM-listed 
fire pump products and turnkey systems for the mining industry, 
including prefabricated skid and house packages to meet all fire 
suppression needs.

Temporary Fire Systems
Temporary fire rental solutions are available when existing 
permanent fire pumps need repairs and maintenance and will be 
out of service for any period of time. Our high lift automatic self-

priming pumps are ideal for this application as these high-head and jetting pumps 
with solids-handling capabilities can accommodate flows up to 5,300 gpm and head 
from 320 – 630 ft.

Above ground or below, fire is one of the greatest dangers to a mine because of how quickly it can have drastic 
consequences. Xylem fire suppression systems are designed and engineered utilizing the entire Xylem portfolio 
to ensure you always have the correct pressure and volume of water, no matter how far from the source. 
Components of our permanent fire pump system sare certified by one or more of the following: Underwriters 
Laboratories (UL); Underwriters Laboratories Canada (ULC); and Factory Mutual (FM). Fire pump packages are 
certified by ETL (Intertek).

Fire Protection  
Solutions:
•	 Fire Suppression Systems 

F I R E  P R O T E C T I O N

Leaks on any type of pressure pipe can be a precursor to larger failures, failures that will cost mines money, 
reduce confidence levels, and potentially cause environmental harm. But since we’re always thinking about 
smarter solutions, Xylem’s leak detection and mapping platform will help you find and address small leaks 
before larger, more severe failures occur. Finding leaks is an important aspect of managing pipelines and 
understanding their condition and this tool makes it almost foolproof.

•	 Pipeline Condition 
Assessment 

•	 Monitoring Services 

•	 Cathodic Protection 

P I P E L I N E  
I N S P E C T I O N

Pipeline Inspection  
Solutions:
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Featured Products:
Ozone Treatment Systems 
Containerized ozone systems 
streamline oxidation and 
disinfection of water. Ozone 
systems are also used for the 

destruction of cyanide in gold leaching processes.

Mixers
Our complete line of compact 
mixers, top-entry mixers, mid-size 
and slow speed mixers all feature 
state-of-the art propeller designs, 

assuring optimal efficiency for your specific 
treatment and reuse application.

It’s a safe bet that in the long term, mines will be faced with more regulations, not fewer. So it makes sense 
to meet today’s social responsibility and environmental requirements with an eye towards those that are yet 
to come. Xylem’s premium laboratory, field, portable, and online instrumentation solutions and real-time, 
continuous systems are built to answer your needs today – and easily incorporate tomorrow’s. We can help you 
complete environmental baseline studies for new mines, monitor the environment throughout production, and 
track performance so you can address issues quickly, minimize costs and limit exposure to risk. We can also help 
you determine whether your water quality is suitable for a particular process.

•	 Portable Water Quality 
Instruments 

•	 Water Quality Monitoring 

•	 Magnetic Flow Meters 

•	 Level Sensors 

•	 Meteorological Sensors 

•	 Advanced Monitoring  
& Controls and Remote  
Data Access

Featured Products:
Environmental Monitoring 
Station
Real-time data delivered through 
cellular and satellite modems helps 
reduce trips into the field, conserving 

resources and lowering the total cost of environmental 
monitoring. Email alerts and data website portals 
deliver information for immediate action.

Integrated Systems & Services
Xylem’s range of floating water 
quality monitoring stations 
provide quickly deployable 
platforms with remote telemetry. 

The system can be lifted by two people and is 
completely serviceable from a small boat.

Pond and Reservoir 
Management
Our current meters and 
depth-sounders are used to 
measure mining pond capacity 

and changes in storage with simultaneously 
bathymetric surveys, inflow/outflow rates and 
volumes by monitoring channel discharge with 
acoustic Doppler technology.

E N V I R O N M E N T A L 
M O N I T O R I N G

Environmental Solutions:

Whether water is scarce or plentiful, wastewater treatment and reuse is smart because it gives mines greater 
control over a required resource – and it reduces their impact on the environment. Xylem’s engineers can help 
you choose and configure system components, emphasizing a compact footprint, simplified operation and 
reduced lifecycle costs.

Transport

•	 Multistage Booster Pumps 

•	 High Pressure Multistage 
Pumps 

•	 End Suction Centrifugal  
Pumps

•	 Vertical Turbine Pumps 

•	 Booster Packages 

•	 Automatic Self-Priming  
Pumps 

•	 Hydraulic Submersible Pumps 

•	 Wireless Pump Controls  
 

Treatment

•	 Ozone Treatment Systems 

•	 UV Treatment Systems 

•	 Biological Treatment Systems 

•	 Mixers  

Testing

•	 Water Quality Monitoring 

•	 Advanced Monitoring  
& Controls and Remote  
Data Access

W A S T E W A T E R  
T R E A T M E N T  &  R E U S E

Wastewater Solutions:
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Industrial-strength parts & support

Xylem designs equipment for reliability, longevity and 
low total cost of ownership.  That said, there will come a 
time when routine maintenance is necessary to maintain 
peak performance. Genuine Xylem parts ensure optimal, 
reliable performance of your Xylem equipment and can 
be delivered directly to you or with technical support. 
If you prefer to handle upkeep yourself, we have you 
covered:

•	 Operator training

•	 Equipment service training

•	 Technical coaching

•	 Genuine parts kits

The best products are  
only half the reason to  
work with us.

Our people make the difference

Industrial-strength thinking helps us engineer, design 
and manufacture the highest quality pumps and 
related equipment. But that’s not all. We apply the 
same dedication and expertise to every aspect of our 
relationship with you. Our people – and how they partner 
with you – are what makes Xylem the right choice for your 
water management solutions.

Our expertise solves the challenge

Nobody spends more time thinking about industrial water 
and fluid management. With hundreds of thousands of 
customers and millions of installations, we have more 
experience across more types of challenges, and can design 
solutions that provide more value today and tomorrow.

Total peace of mind

Maybe you need help deciding whether to refurbish 
or replace existing equipment. Maybe you need to 
find a way to lower operating costs or troubleshoot an 
issue. Maybe you want to outsource maintenance and 
upkeep. Or maybe you need a flexible way to pay for new 
equipment. Whatever you need to support water usage in 
your mining operations, we do it. Our portfolio of services 
will give you total confidence  
in your system 24/7.

Mine Audit  
Xylem’s extensive experience and expertise with water 
and industrial fluids gives us a unique ability to find 
places for improvement in your mine. Our inspection 
and auditing service experts identify any inefficiencies 
in the operation of your water management equipment 
and provide cost-benefit analyses based on our 
findings to help you establish priorities and take 
advantage of potential energy savings. Conducted with 
input from your team, we take a thorough inventory of 
pumps, piping, valves and controls and ask: 
 
•	 What is the problem that needs to be solved?
•	 Is it sized properly?
•	 Is it operating near its best efficiency point (BEP)?
•	 What is its maintenance and repair history? 
•	 Does the age and condition warrant replacement? 
•	 What are the consequences of failure? 
•	 Does the application merit a redundant solution? 
•	 Would a different type of pump perform more effectively? 
•	 Would upgrading to a premium efficiency model be 

cost-justified? 

Xylem audits also include an analysis of flow data, 
pressure gauge readings, site topography and 
elevations, pipe diameters and general piping – 
including sump design – to help determine whether 
friction loss is hindering efficiency or causing pump wear 
and solving sedimentation problems.

Schedule your free audit today at xylem.com/mineaudit
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Committed to solving water

The facts speak for themselves: worldwide, 844 million 
people lack access to clean drinking water. 443 million 
school days are lost to water-related illness. 361,000 
children under 5 die from diarrheal diseases every year.* 
And 90% of natural disasters are water related. It’s clear 
the world is facing unprecedented water challenges 
brought on by population growth, urbanization, shrinking 
fresh water supplies and increasing storm severity. 

At Xylem, we take our role as leaders in water and fluid 
management seriously and are committed to finding 
solutions to the world’s most pressing water challenges. 
Our mission is to provide and protect safe water 
resources for communities in need around the world, and 
to educate people about water issues.

To learn more about Watermark, our corporate 
citizenship and social investment program, visit 
xylemwatermark.com

*Source: UNICEF/WHO



1) The tissue in plants that brings water upward from the roots;
2) a leading global water technology company.

We’re a global team unified in a common purpose: creating innovative solutions to meet our 
world’s water needs. Developing new technologies that will improve the way water is used, 
conserved, and re-used in the future is central to our work. We move, treat, analyze, and 
return water to the environment, and we help people use water efficiently, in their homes, 
buildings, factories and farms. In more than 150 countries, we have strong, long-standing 
relationships with customers who know us for our powerful combination of leading product 
brands and applications expertise, backed by a legacy of innovation.

For more information on how Xylem can help you, go to Xylem.com/mining

Xylem 

Industrial-strength  
thinking solves  
more than water.
 
For over 170 years, Xylem has led the way in water and fluid 
management. We can analyze, customize, engineer, and  
install a complete solution that will help you focus on your core  
business, build profitability and solve complex challenges the  
right way. Give us a call to see what industrial-strength thinking  
can solve for you.

Xylem Inc.
xylem.com/industrial
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