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Because water and fl uid handling assets play a mission-critical role in your 
operations, you need to make sure this hard-working equipment reliably 
delivers optimal performance. With Xylem’s deep OEM engineering expertise 
and advanced repair capabilities, we can help you minimize downtime while 
extending the life of a pump.

For everyday repairs like replacing impellers, cables or wear plates, Xylem’s 
fi eld technicians are always on call to diagnose and fi x equipment on site. 
If a more complicated workshop repair is required, we have a coast-to-coast 
network of fully equipped facilities for fast turnaround. When it’s time to 
restore a pump back to original OEM specifi cations, we provide the complete 
range of services needed to refurbish equipment for years of continuous 
use, including factory alignments, rebabbitting and remachining. And with 
Xylem’s ability to custom engineer equipment upgrades, we can improve the 
performance of a pump beyond the original design with new motors, new 
coatings, advanced impeller materials and VFDs.

Get the Most Out of 
Your Investment
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Capabilities

• Preparation & Planning

• Field inspections, diagnostics and 
performance testing

• Complete repair and refurbishment 
for all sizes of pumps 

• Material and coating upgrades

• Hydraulic design upgrades

• Mechanical design upgrades

• Repair vs replace analysis

• Finite element analysis (FEA)

• Computational fl ow dynamics analysis (CFD)

• Critical speed analysis

• Vibration analysis

• Sump studies 

• 3-D modeling

• The largest indoor pump test facility 
in the Western Hemisphere

Key benefi ts:

• 24/7/365 engineering and fi eld support 

• Access to a North American network of 
state-of-the-art testing facilities

• Deep expertise in Xylem products as well 
as those from other OEMs

• Backed by a one-year Xylem warranty
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Xylem Service Solutions
As the world’s most trusted water and wastewater 
experts, we provide the full range of technical 
and fi eld support needed to achieve greater 
effi ciency, reliability, and compliance. From 
designing smarter next-generation systems to 
24/7 turnkey operation, it’s our job to help you 
solve water and fl uid challenges. 

What Sets Us Apart

Unrivaled water 
and fl uid expertise 

Anybody can sell a piece of 
equipment, but only Xylem 
Service Solutions brings deep, 
trusted know-how to every job 
– driving greater performance 
across your entire operation. 

Comprehensive, integrated 
portfolio of services 

When it comes to mission-
critical applications, we provide 
an integrated blend of both 
standard and advanced support – 
everything you need to minimize 
risk, maximize uptime and control 
lifetime costs. 

Flexible, scalable, 
and responsive 

Because your needs and 
budgets are constantly changing, 
we can engineer a tailored 
service solution for any size 
project that delivers the most 
value year after year.

Visit xylem.com/assetrepair to learn more.
Whether you have a question, want to get a quote or just want to provide feedback, we’re here 
to help and listen. Send us a message on xylem.com/assetrepair or call us at 1-800-24-PUMP4.
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